
Investment Review Process



Introduction

Alongside the normal contact you have with your adviser we carry out periodic reviews of  
your investments arranged by us as part of  our ongoing service to you.

Legislation requires us to ensure that the products you hold continue to be appropriate 
and that the risk profile continues to fit your needs and appetite for overall investment 
risk. 

The review also allows you to communicate any changes that have occurred that may 
affect your financial planning.



The New Process

Once a year we will contact you to electronically answer a few short questions.

Please can you log in to your client valuation site and answer these questions as soon as possible once you 
have been invited to do so.

Please note even if  you have had recent correspondence with your adviser, this is still a legislative 
requirement.

As a reminder the website to view is: https://valuations.fenetra.co.uk

PLEASE ENSURE YOU COPY ALL OF THE WEBSITE ADDRESS STARTING AT HTTPS

If  you require a reminder of  your username or password please contact your adviser.



Risk

One of  the key questions will ask you to confirm your attitude to risk, as a reminder our 
guide to risk brochure is available by following the following link:

http://www.unbiased-advice.co.uk/allaboutrisk/allaboutrisk.pdf



Questions completed

Once completed, your adviser will receive your answers to the questions and if  
any changes are required you will receive a review in a timely manner.

If  we do not receive confirmation of  completion after 10 working days we will 
assume that there are no changes to your personal circumstances, employment, 
risk profile and income and expenditure. 

In this instance we will continue to monitor and manage your portfolio based on 
the current mandate held.



What to expect

The following are examples of  the questions you will be asked annually, you are invited to 
type your response in the appropriate boxes.















Summary

This process is a legislative requirement and does not change any of  the normal 
contact that you have with your adviser.

Thank you all in anticipation for your help in completing this exercise.

As always if  you have any questions please do not hesitate to contact your adviser on 
the following contact details on the next slide.



Telephone:

Email: hfc@unbiased-advice.co.uk

Website: http://www.unbiased-advice.co.uk

Client log in facility: http://valuations.fenetra.co.uk

Mike 01722 411 411

Jon 01722 434 975

Neil 01722 434 974

Adam 01722 434 973


